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COMMUNICATION?



Communication 
is a series of 

experience of



Communication is generally a two-way process 
wherein the message in the form of ideas, 
thoughts, feelings, opinions is transmitted 
between two or more persons with the intent of 
creating a shared understanding.

Basic purpose of communication: Creation of 
meaning.





Good communication skills mean to just know how to 
speak English in a better way?

Yes
No



Being able to talk effectively is what enables us to pass 
information to other people, and to understand what is said to 

us. 
ENGLISH = language (can be learnt)

COMMUNICATION = skill/art (developed)



Good communication skills improve the chances of Success.
Yes 
No





Can you understand what people mean when you don’t 
know their language.

YES
NO





Student’s response….
Multiple ways to ask your friend for a book….



Reflection of multiple emotions:
Formal
Informal
Optimistic
Pessimistic
Joyful
Sad
Sincere
Hypocritical
Fearful
Hopeful
Humorous
Serious



 Have you ever had to communicate with someone 
without using the words?

 How did you do it?
 What happened?



 What are other ways to help people understand you?











Importance of 
Verbal 

communication:

Power of 

Influence

Feedback

Corrects

Clarifies

Informs







A B



To learn communication skills, an utmost priority at first should just be given to 
uncommon lexical resources…… means tough vocabulary…….means tough words.

Yes
No 



Activity time:
Ideas generation

Topics:
Speak five sentences on the first thing you see nearby.







A B



VMR
VISUAL MENTAL REHEARSAL



Activity time:
Story construction

When I heard about a new idea following our project from my colleague, I didn’t like it……….



Activity time:
Story construction

The time came when I was about to sit for my first interview…………



Communication works for those who work at it.

Yes
No



Enable = Definition: Make (a device or system) 

operational; activate.
Example: Enabled a new form of solar-powered energy.

Optimize = Make the best or most effective use of (a 

situation or resource).
Example: Optimized production of machinery.

Facilitated = Make (an action or process) easy or easier.

Example: Facilitated meetings between business owners and 
local residents regarding structural damage to local buildings.

Vocab:



Back to square 
one

To start 
something over 
again because a 
previous 
attempt failed

To make this 
software finally 
work, we have 
to go back to 
square one.

Ahead of the 
pack

To be more 
successful than 
the competition

If we want to 
stay ahead of 
the pack, we’ll 
have to 
increase our 
marketing 
budget.

Idiom Meaning Sentence

Idioms:



Got Questions?



Thank you


